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The Kenya Universities and Colleges Central Placement Service (KUCCPS) is a state 
Corporation under the Universities Act 2012. The core mandate of KUCCPS is to coordinate 
the placement of Government sponsored students to Universities and Colleges as per the 
Act. KUCCPS endeavors to provide equitable, fair and efficient placement of students to 
Universities and Colleges by nurturing careers through advisory services and placement.

In order to achieve this, KUCCPS shall:

• Establish, implement and continually 
improve a Quality Management System 
in accordance with ISO 9001 
International Standard

• Focus on customers’ needs and comply 
with contractual expectations and all 
applicable legal and statutory 
requirements

• Integrate QMS in business processes; 
promote innovation and risk-based 
thinking.

• Ensure members of the Service uphold 
the following core values in their 
day-to-day operations: customer 
centricity, access and equity, 
innovativeness, teamwork, and integrity.

• That Quality Objectives are established, 
achieved and reviewed annually for 
continual improvement and suitability.

• Ensure that this Quality policy and 
associated Quality Management System 
documentation are communicated and 
understood by all employees. This 
quality policy shall be communicated, 
understood and applied at all levels 
within the Service and shall be made 
available to relevant stakeholders as 
appropriate. The KUCCPS Top 
Management shall continually review 
this quality policy to consider changing 
internal and external issues and other 
relevant practices for continual 
improvement.
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